
 
 

           

In order to ensure we are receiving the correct items from our 
supplier community and to ensure the correct items are going 
outbound to our customers, we require that only ONE scanable 
barcode be placed on each level of the packaging including at the 
case level.  

 
We also ask that barcodes be placed on one of the sides or the 

top of the case, NOT on the bottom of the case, it will not scan as 
the bottom is placed on the conveyer. 

 
We are currently implementing procedures at our Distribution 

Centers that validates that the GTIN’s we have setup, match what is 
being scanned. When a barcode is scanned that is not setup then 
the item requires manual intervention within our DC’s to ensure the 
correct items are being shipped to our customers. 

 
If you are currently shipping cases to McLane Company that 

have multiple barcodes, we would ask for you to respond back with 
an acceptable timeline as to when the other barcodes can be 
removed and what GTIN will remain on the case. 

 


