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Training Agenda

 VIP Digital Asset Management (DAM) Background

 VIP Digital Asset Management (DAM) Demo

 Contacts for VIP Questions
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Digital Asset Management Offering

SUPPLIER

VIP UI

URL Assigned

Kroger



Digital Asset Management Features

 Kroger Suppliers

— Manage all your digital assets in VIP with all your other 

product information

— Associate product images with your sellable items

— Send images to Kroger that meet Kroger’s image requirements

— VIP will host your images for no additional cost if you are a 

current VIP subscriber

 Kroger

— Receive accurate, up-to-date images assigned in 

conjunction with product data
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VIP DAM Not Enabled for Non-GDSN
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VIP DAM Addendum
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Electronically sign DAM Addendum
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VIP DAM Enabled for Non-GDSN
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Add Digital Assets
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Add Digital Assets
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Add Digital Assets
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Add Digital Assets
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Add Digital Assets
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Add Digital Assets
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Images available on Product Search Page
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Images available on Hierarchy Page
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Images available on Item Page
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Edit Digital Asset
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Edit Digital Asset
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Replace Digital Asset
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Replace Digital Asset
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Replace Digital Asset
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Replace Digital Asset
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Delete Digital Asset
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Non-GDSN Users Can Add External File Links 

27



Non-GDSN Users Can Add External File Links 
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Non-GDSN Users Can Edit External File Links 

29



Non-GDSN Users Can Edit External File Links 
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Delete External File Link
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Edit External File Link
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VIP DAM Validations
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VIP DAM Validations
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VIP DAM Validations

35



Up to 20 DAM Assets can be loaded
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Additional Error Messages 
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SDL - DAM and External File Link Attributes
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Contact Information

 Need Help?

— For Kroger business questions contact the Kroger Supplier Engagement 
Group:

 Phone: 1-844-277-6165, option 1

 Email:  ItemMDMVIP@kroger.com

 Hours: 8:00AM to 6:00PM ET Mon-Fri

— For Vendor Item Portal or 1Worldsync technical questions contact the 
1WorldSync Service Desk:

 Phone:  1-866-280-4013, option 8

 Email:  KrogerSupport@1worldsync.com

 Hours: 8:00AM to 8:00PM ET Mon-Fri

— For Vendor Item Portal or 1Worldsync registration questions contact the 
1WorldSync Business Support Services:

 Phone: 1-866-280-4013, option 8

 Email: BusinessDevelopment@1worldsync.com

 Hours: 8:00AM to 8:00PM ET Mon-Fri
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Fast Track Program
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Fast Track Program
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